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Now is a Great Time to
Be a Nurse

By Catherine Garner

Today’s

nurses are

called upon

to perform

job func-

tions that

go beyond

the bed-

side. They

are practic-

ing in ways that truly impact

patient outcomes, treatment

options, community outreach,

and facilities’ bottom lines.

That means a nurse today has

numerous opportunities to ex-

hibit leadership skills, facilitate

change, and specialize in new

areas of expertise.  That’s why

I think now is a great time to be

a nurse.

... page 10

America Has a Health
Care Paradox

By Stephen C. Schimpff

We have a

real para-

dox in

American

healthcare.

On the one

hand we

have ex-

ceptionally

well edu-

cated and well trained

providers who are committed

to our care. We are the envy of

the world for our biomedical

research prowess, funded

largely by the National Insti-

tutes of Health and conducted

across the county in universi-

ties and medical schools. The

pharmaceutical industry con-

tinuously brings forth life sav-

ing and disease altering

medications. The medical de-

vice industry is incredibly inno-

vative and entrepreneurial.   
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VISIBILITY
New facility within Greentree’s healthcare campus. 
I-376 Greentree Exit, with over 77,000 cars daily. 

100% visibility for your brand. 
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By Dr. Robyn 
Odegaard

You might call it office

politics, a personality con-

flict, workplace bullying or

drama, whatever label it has,

gossip, backstabbing and

catty behavior are alive and

well in many medical facili-

ties.  It will undermine the

productivity of your team

and cause your patients to

question the professionalism

of your office.  That is in ad-

dition to you wasting your time dealing with ‘petty’ problems

between your staff.  If you are like many leaders there are days

you want to scream, “Just shut-up and do your job!”  Fortu-

nately there are proactive steps you can take to address and

eliminate workplace drama. 

Every human being has a unique way he/she uses language

called a communication fingerprint.  What words and inflec-

tions mean, what types of behavior are rude or insulting as op-

posed to funny and what silence means vary from person to

person.  The more diverse your staff, the better chance you have

of misunderstandings and hurt feelings boiling over into emo-

tional war.  Most leaders make the mistake of ignoring these

differences and assuming everyone will just ‘act like adults’.

On rare occasions people will just click.  But the majority of

the time when left up to hope and luck, a negative, resentful un-

dercurrent will develop and may turn into angry confrontations.  

In order to counteract the cycle of hurt feelings, gossip, bit-

terness and more hurt feelings it is important to develop a

healthy team communication fingerprint; an agreed upon way

that disagreements are resolved, how help is requested or of-

fered, and how information is relayed.  The smaller your team

the easier it will be to get everyone on-board.  Larger teams

often take more time but it is not only possible, it is crucial if

your team is going to provide the best patient care.
See PATIENT On Page 3

Patient Advocacy 
in 2012 — The 
Importance of
Speaking the 
Same Language

By Louis F. 
Provenzano, Jr.

Doctors and caregivers in

the medical profession are

often challenged with ex-

plaining complex diagnoses

and procedures in an accessi-

ble way that helps patients

and family members make

informed decisions about

their care. That challenge is

multiplied when doctors and

their patients do not speak

the same language, an in-

creasingly common scenario today. With more than one in five

U.S. citizens speaking a language other than English at home,

addressing and meeting the needs of limited-English proficient

patients is reaching a critical point.

According to the U.S. Census Bureau, while the country’s pop-

ulation has grown 34 percent since 1980, the percentage of non-

English speakers has more than doubled, expanding by 140 percent. 

Spanish is now the most requested language for over-the-

phone interpretations in every major market in the country. But,

it’s just one of more than hundreds of languages spoken

throughout the nation – in hospitals, doctors’ offices and other

healthcare facilities. 

The Language Line® LanguageTrak “Interpreter Demand

Indexsm” tracks the top requested languages across 20 major

U.S. cities based on Language Line Services’ annual interpre-

tation-request calls. In the last quarter of 2011, the top five lan-

guages in Philadelphia were Spanish, Russian, Mandarin,

Arabic and Korean. The report also highlights other languages

worth keeping an eye on – for instance, Japanese requests in

Philadelphia grew 50 percent from Q4 2010, while requests for

Nepali more than doubled during that period. 
See ADVOCACY On Page 4
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RxMap is a customized pill cup prepared by 
the pharmacist according to your dosing schedule 
i.e. morning, noon, evening, bedtime
RxMap organizes prescriptions to ensure the 
right medication is taken at the right time
RxMap reduces errors with medication and 
harmful consequences that may result__________________________________________________________________________________
As a preferred RxMap customer you will receive 

RXMap offered exclusively by Hometown Pharmacy
www.myrxmap.com • www.hometownpharmacy.biz  

Featured as a 

make-life-easier 

tool for caregivers on 

jennifercares.com

The Right Medication.

The Right Dose.

At the Right Time.

The Perfect Solution for Medication 
Management: RxMap

• Free in-home consultation from
Pharmacist

• Free Delivery in the Western PA
area

• Perforated bubbles for convenience
• Monthly billing
• Ongoing Medication Reviews
• Automatic Refills

CALL 412-539-1331 or
1-877-3RXMAPS

ADVOCACY From Page 1

Patients and their families continue to confront language barriers that threaten

their health and undermine their well-being. Nationwide, there were approximately

1.5 million measurable medical injuries associated with errors in 2008. More than

2,500 deaths could have been avoided along with more than 10 million excess days

missed from work due to short-term disability. The impact on the economy was a

staggering $19.5 billion. Not all of these injuries and deaths involved limited-Eng-

lish proficient patients, but the numbers shed light on the enormous challenges the

industry is facing. 

As the need to improve healthcare outcomes and reduce healthcare costs takes

center stage among national health policy goals, the industry is undergoing rapid

change, with expanded communication for patients and families in their native lan-

guages near the top of the to-do list. The new Joint Commission standards that took

effect in January are an important factor in the equation. The standards help hospi-

tals and other organizations measure, assess and improve performance in areas such

as providing patient care for non-English speakers. 

The Joint Commission conducts unannounced surveys at healthcare facilities and

picks patient medical charts for review. Hospitals and other organizations must doc-

ument on the charts how the patient’s language need was met. Surveyors are able to

ask for the personnel file of the interpreter listed on the chart to ensure proper quali-

fications, including their education, organizational assessment, up-to-date perform-

ance reviews, safety and infection control trainings, HIPAA training, immunization

records and any other information deemed necessary of all healthcare workers. Health-

care organizations must comply with the Joint Commission standards, as well as fed-

eral and state regulations that mandate the provision of language services to qualify

for public funds, Medicaid, Medicare and other government-financed programs. 

In healthcare settings, failure to communicate clearly can have life or death con-

sequences. Providing services and quality care in languages other than English and

Spanish allows the medical community to help those who need it most – the injured,

sick and their loved ones. 

Louis F. Provenzano, Jr. is president and CEO of Language Line Services, the global

leader in interpretation and translation services. He is the recipient of the prestigious

“Raquel Cashman Language Access” award from the International Medical Inter-

preters Association, and the “Friend of CHIA” award from the California Healthcare

Interpreting Association. For more information, visit http://www.languageline.com/.

You can also follow Louis on Twitter @louisprovenzano.

Do you want to be better positioned to 
advance your career in the clinical arena, 
research or administration?
 
Are you seeking to better understand the 
evolving healthcare industry as well as the 
future of healthcare in the United States?

Enhance your career by earning your 
Master of Science, Health Sciences  
entirely online from Duquesne University. 

For complete information visit:
www.duq.edu/advance

Questions?
Contact hsms@duq.edu or  

call 412.396.1602 

This 30-credit program features: 

Online accelerated 7-week courses  
with no required campus visits

Highly experienced faculty with 
advanced degrees in public health, 
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Competitively priced tuition 
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