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Jaspar Weir, left, and Bryce Maddock, co-founders of TaskUs, which has provided outsourced call center/customer service operations
for Uber, Groupon, Tinder, and other big Internet companies, pose for a portrait inside the conference room at their U.S. Headquarters
on Aug. 5, 2015 in Santa Monica, Calif.

TaskUs to bring as many as 1,000 jobs to
New Braunfels
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Schlitterbahn co-owner,
slide designer charged
with second-degree

San Antonio energy
company inks $617M deal

with Mexico’s oil

LOCAL BUSINESS

TaskUs, a Los Angeles company that specializes in providing a plethora of business services to digital
brands such as Tinder, Wish, Hootsuite, Hotel Tonight and Sparefoot, is expanding its San Antonio-region
presence with as many as 1,000 new positions in New Braunfels.

Chief Operations Officer Joe Buggy on Tuesday said
training already was under way for the first 50
employees at the 41,000-square foot Heritage Plaza
location, which once housed operations for the now-
defunct Scooter Store. He said the site was expected to
be online by the end of April.

TaskUs a year ago announced a $3.4 million expansion
of its San Antonio office in the Finesilver building just
north of downtown, where the company established its first U.S. call center. The company also leases space
on Datapoint Drive.

The company had been outgrowing its San Antonio footprint, Buggy said, and with the downtown area
falling short on needed employee parking, TaskUs had been looking around for room to grow.

New Braunfels and Comal County together ponied up
about $300,000 in incentives, including a grant for
employee development and both real estate and sales tax
abatements, he said.

“Our teammates are pretty critical to our success,” he
said. “We met a lot of people in New Braunfels and we
felt like there was a good match there. The Heritage
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going public again
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location has got the right kind of expansion (room)
long-term and the city of New Braunfels came through
for us.”

Buggy said the New Braunfels jobs would range from
the mid-$20,000-a-year range to the $40,000-a-year
range for jobs requiring higher-end skills to help
manage clients’ online branding, digital safeguards,
content management, community presence and other
needs.

Michael Meek, president of the Greater New Braunfels Chamber of Commerce, said the jobs would help
fill a void left when the Scooter Store closed shop.

“What interested the city certainly was the fact that it’s not your normal inbound call center although they
do do that,” Meek said. “It’s centered around software applications systems, so it’s somewhat of a tech
company in our view. It fills the remaining space of that facility that has been empty since the Scooter
Store left — I think they’re taking the whole second floor — and there are a lot of those jobs that we would
deem above average wage.”

The Scooter Store, known for late-night commercials urging consumers to find out if they qualified to buy
a power chair or mobility scooter at “little to no cost,” had been the city’s largest private employer with
more than 2,400 workers. It closed after a Justice Department raid and probe that ultimately did not result
in criminal charges.

TaskUs started about a decade ago, when co-founders founders Bryce Maddock and Jaspar Weir took the
concept of virtual personal assistants to a small office in the Philippines. The company found its niche in
providing business services that have grown increasingly more complex to meet the needs of the digital
marketplace.
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The company now has more than 8,000 employees at
five locations in the Philippines, as well as offices in
Los Angeles, New York, San Francisco, San Antonio
and Latin America. The company last year generated
$100 million in revenue.

“We won 20 new customers last year,” Buggy said.
“We’ll grow more than 50 percent this year if we don’t
win anything else for the rest of the year, and we’re only
three months in.”

Weir and Maddock moved themselves to Austin about a year ago to be able to take advantage of its
thriving tech scene. They decided to put offices in the San Antonio region to be more accessible to an
entry- and mid-level labor pool.

“It’s been just a great workforce, you know, a good community to work in,” Buggy said. “As we look at
this Southwest market and our operations in Texas, New Braunfels made a lot of sense for us to continue to
tap into the talent market as well as for the proximity to Austin and access to our existing leadership base.”

Lynn Brezosky is a San Antonio Express-News staff writer. Read more of her stories here. |
lbrezosky@express-news.net | @lbrezosky
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