
Technology 

Call center company signs new lease 
in New Braunfels as expansion 
continues, to hire thousands 
 

 
Enlarge 

Santa Monica, California-based TaskUs Inc. signed a lease for space in the 
Heritage Plaza building in New Braunfels, which was the former Scooter Store 
headquarters. 
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By Kristen Mosbrucker  – Reporter, San Antonio Business Journal 
Mar 29, 2018, 12:25pm 

TaskUs Inc. — a Santa Monica, California-based company that runs business 
outsource process centers around the world, including call centers — signed a 
major lease for new commercial office space in New Braunfels as it continues 
to hire in the region and needs more space for its growing employee footprint. 

TaskUs expects that within a year it will have about 1,000 employees between 
San Antonio and New Braunfels. In the coming years, it may have upwards of 
2,000 workers in the region, the company told the Business Journal. 

TaskUs is leasing about 41,000 square feet in the 105,000-square-foot 
Heritage Plaza building that sits on 12.6 acres on the North West side of New 
Braunfels. 

It has about 50 employees in training for the new location, which is expected 
to be in addition to it space in the Finesilver Building just north of downtown 
San Antonio, and 700 workers overall so far. It is leasing temporary office 
space in San Antonio's DataPoint neighborhood and continues to scope out 
new digs across the region — as far north as San Marcos. In the meantime, it is 
focusing on the New Braunfels location. The company considered other spaces 
closer to downtown San Antonio, but access for employee parking was an 
issue. 

"We've had challenges in [San Antonio's] central business district to get 
enough parking," said Joe Buggy, chief operating officer of TaskUs. "We were 
bursting at the seam" at the Finesilver Building. 

 

Click on the slideshow below for photos from the grand opening of 
TaskUs' space in the Finesilver Building in San Antonio. 

Grand opening of TaskUs in San Antonio 

Grand opening of TaskUs on Friday, Sept. 22, 2017, in San Antonio. 
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Access to parking was one request from employees — who don't work in the 
"cube farm" style of most contact centers and who have a plethora of 
incentives built into the office environment, beyond pingpong tables, the 
executive said. The contact centers are 24/7 operations, and the employees 
work on behalf of a variety of technology startup companies with headquarters 
on the West Coast. 

"We invest so much around the employee experience since they are our most 
critical asset about how we are going to be successful," he said. "The scope [of 
TaskUs hiring] is pretty broad. It has an entry-level component where we are 
providing Tier 1 interactions for [employees] to review content or answer a 
specific question in a multichannel environment, but we also need advanced 
skills." 

TaskUs generated $100 million in revenue during 2017 across its global 
contact center footprint, and it has seen another uptick from new accounts in 
2018. It has about 10,000 employees across offices in the Philippines, Los 
Angeles, Denver, San Francisco and Latin America. 
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"We're going to grow more than 50 percent from the revenue perspective in 
the next year," Buggy said. 

In exchange for TaskUs' capital investment, the city of New Braunfels and 
Comal County jointly offered about $300,000 in economic incentives, 
including a tax abatement and a grant for new jobs. The company recently 
hired a site leader for the New Braunfels location and expects to open in April. 

 

 
Enlarge 

Santa Monica, California-based TaskUs Inc. signed a lease in the Finesilver 
Building in recent years. 

One key decision for leasing space was access to high-speed internet, Buggy 
said. 

"Telecom providers lit the fiber for us before we signed the lease because we 
had to have redundant internet providers into the data room," he said. 
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For the New Braunfels Chamber of Commerce, the serendipitous deal builds 
on the city's plan to have more commuters coming to the city for jobs rather 
than living in the market and driving out for work each day. TaskUs 
approached the city about signing a lease. 

"This gives us a strategic entry into the technology company realm and 
increases our office space inventory," said Michael Meek, CEO of the Greater 
New Braunfels Chamber of Commerce. "We've got 17 key areas in the 
community for a commercial fiber [optic cable] line so we can have the speed 
and connectivity we need." 

The internet providers in the New Braunfels market are AT&T Inc. and 
Charter Communications Inc.'s Spectrum service. Just south of the city limits 
is GVTC Inc.'s service territory. 

 


